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0 nopsyike paceMorpenns obpamenuii rpamaan
1. Ofmue oxoReHus
1.1. Hacrosimee TTomokenne o nopsike paceMoTpenus obpauenus rpaxaan 8 MBOY Kosnbekas
COIIl No2  (nanee [Monoxenne) paspaGoTaHo B COOTBETCTBAM ¢ (DejepanbHbIM 3aKOHOM OT
29.12.2013 Ne243-03 «O6 obpazosanun B Poceniickoli Oenepatnny 1 DefepaibHbiM 3aKOHOM
or 02.05.2006 NeS9-®3 «O mnopsaxke paccMoTpenus obpamenuit rpawian Pocemickol
Denepatuuy.
1.2. Tonokense onpeaenser NOPSAOK paceMoTpenus obpaennii rpaxian, a HMeHO, HOPAIOK
yueTa, PErHCTPAlMM, PAceMOTpeHHst M paspemienus oOpamieHuil Ipaia, KOHTPOA HX
WCTIO/HEHHS, OPraHu3alny JMYHOTO [pHeMa TPaKIaH B MYHHUHIAILHOM GrOLKETHOM
obmeobpazosatensiom yapexaennn MBOY Konpexas COIL Ne2
1.3. Ipaxciane, KaK NPaBHIO, POJAMTENH (3aKOHHDIC npencrasuTenn) ofyyaiommxes, HMEIoT
npao  obpamaThCs JTMYHO, 4 TAKKE HANPasiaTh B LIKONY KOMICKTHBHAIC obpatieHus,
OGpanienys MOTYT HATPABIATHCH [0 N0uTe, (PAKCHMMIBHOH CBA3H, renerpady, MMEKTPOHHOH
OYTE W HHBIM HHDOPMALHOHHBM cHeTeManM 06UIEro NoMb30BaHNA.
1.4. Jins peanusaliiyt Lenel MOMOKEHHS HCTIONB3YIOTCA CHeAYIOHHE OCHOBHBIC TEPMUHDL
- Obpamenne rpaxianuna (nance ofpamesue), HaNPasICHHOC B LIKOLY, 9T0 MHCBMCHHOC
npesnoKeRHe, 3agBIeHKe ¥ Kkanoba, a Takke YCTHOE 00pALieHHe IPaKIaHIHA;
- Tlpeanoxenne - NOMKEAAHMUA HIH PEKOMEHIAIHHE IO YIYHWCHMIO OTACTBHEIX Hanpasienni
JAESTENBHOCTH HIKOJBE, COBEPINECHCTBOBAHMIO JIOKAIBHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
PEryAMPYIOMHX €€ ACATEHNbHOCTD]
- Zaspnenne - npock0a rpakiaHMHA O MpejocTaBienns Kaxoi-nmubo mudopmauuu HIM
JOKYMEHTA, COACHCTBMM B DEAIM3AUMM €0 KOHCTHTYUMOHHBIX 1pas H ceobon  wiuH
KOHCTHTYLMOHHEIX npas #u cBobon apyrux jmil, /mbo coobmenHe O HApYICHAH 3aKOHOB H
HHBIX HOPMATHBHEIX AKTOB, HEOCTATKAX B paboTe IKOIBI, AHO0 KPHTHKA HOIKHOCTHBIX JHIL;
- ¥anoba - npocsba rpakAaHHHA O BOCCTAHOBJICHMH HINM 3aIIMTE CIO HApYWCHHBIX NpPaB,
cROBON WM 3AKOHHLIX HETEpecoB, Aubo npas, cBOGO WM 3aKOHHBIX HHTCPCCOB APYIHX JHIL,
BCIIECTRHE HAPYINEHHs PaBOTHIKAMY UIKO/! TpeOOBAHKH 3aKOHOAATENLCTRA, HTHICCKHX HOPM
¥ YIPABHJ FOBSACHHA ¥ T AL
1.5. Jlng nonvuesns mudopMaim# o nopsike paceMortpenus obpautennii rpakiame
obpamaored:
- STHYHO B IIKOY;
- 110 Tenedony;
- 110 ACKTPOHHOR 104Te;
- qepes odunuanbHBH caliT 06meo0pa3oBaTebHOIO YUPEKACHHS B CeTH VIHTEPHET, KIHKHYB
kuonky «Hanuncars o npobaemen.
1.6. CejieHus O MeCTe HAXONUICHHS HIKOIBL, HOYTOBOM aapece, TeneQOHHBIX HOMEpAX i aupece
anexrpornoit nourst kolaschool2@list.ru ans nanpasienus odpamenni
pasMelens! Ha oHIMansHOM caiiTe Lukonsl B ceTH Muteprer - hitp:/schoolZkola.ru
TTowrosiit anpec: 184381 Mypmanckas o6, 1. Kona, nip. Coserckuil, 1. 41a
Tesn: 8(81553)3-42-42




2. Oprasnsanus JeNoNpoH3BOACTBA

2.1. Opraumsamss paboTel ¢ TUCEMaMH W YCTHBRIMH ofpalieHHsSME  TPAKIAH JAODKHA
oficcrieunBaTh  HCOOXOMMMBIE  YCHOBHMS  JUIS  OCYUECTBICHHH  NPEAOCTABACHHOIO X
rapaHTHpoBaHHOTo rpakianaM KoHCTHTYLMEH P® npasa ofpamathes ¢ NPeANOKEHHAMH,
SAsBACHIAMM H KaIo0aMHB B IHCHMEHHOM i yeTHOH (opme.

2.2, OTBETCTBEHHOCTD 38 OPTaHH3AIHIO ¥ COCTOSNHHE JEONPOUIBOICTBA N0 MTHCHMAM H yCTHLIM
oBpaleHusIM TPAKIAH BO3IAraeTCH Ha AUPEKTOPE MIKOILL.

2.3. Jlenonpon3BOACTRO 10 OOPAICHHIM IPAKIAH BEASTCA OTACILHO OT APYruX BAIOB
NENONPOM3BOACTBA M OCYHIECTBISETCH  CCKPETAPEM  PYKOBOAMTENA 06pazoBaTeapHOTO
YUPEKACHHS,

2.4, TlpuasrTHe peELIEHHs [0 PACCMOTPEHHIO THCEM M YCTHBIX ofpamenuit rpakias
OCYINECTBAASTCS IMPEKTOPOM 00pazoBaATENBHOIO YHPEKACHHA.

2.5, HenocpeacTBeHHOE HCTIONHENHE TOPYYCHNI 110 THCHMaM 1 yCTHBIM oOpateHusaM IpaKaan
OCYIIECTBISETCH OTBETCTBEHHBIMH PabOTHHKAMK 00PA30BATENBHOIO YUPEHICHHA.

3. [ipuem i perucTpamust HCeM rPAKAan

3.1. Bee nocTynaiomue B 00pazoBateNbHOe YupexkaeHue 00paleHns rpakiat IpHHAMAIOTCS 1
oQOpMIAIOTCS B AEHB MX TOCTYIUICHHS CCKPETapeM PYKOBOIMTENIA obpazoBarerpHoro
YUPEK/ICHUS B COOTBETCTBHHU € JOMDKHOCTHEIMH OOS3AHHOCTAMH.

3.2. Tlocrynatonme oOpameHus C KONMAMHM NOKYMEHTOB (HanmpuMmep, KOMHH a17Tectaros,
JMILIOMOB, TPYJIOBBIX KHIDKEK ¥ Jp.) IPHKPSIUBIOTCA K TEKCTY OOpaieHus. [Hoayuennsie
NOUTHHHHKE HOKYMEHTOB, HeHHbIe OyMard BO3BPaIlaloTCs IPaKIanaM.

3.3. O6pamenus rpaxIaH, KOMHH OTBETOB HA HUX M HOKYMEHTRI, CBA3AHHBIC C X PA3PCIICHHEM,
GOPMUPYIOTCS B €A B COOTBETCTBHH € YTBEPKICHHOH HOMEHKIATYPOH.

3.4. TloctynuMBmME NMCHMA TP@KIAH  PETHCTPHPYIOTCH  CEKpETapeM  PYKOBOIMTCIA
00pazosaTenbHOrO YUPeKIACHUA B KypHaue y4era. PerucTpaltHoBHb  (BXOASIEM) HOMED
HMCEMA COCTOMT H3 HOPSAKOBOIO HOMEPA HOCTYIHBINEro 00palienns B IPEENax KaiCHIapHoro
roZa ¥ WHIEKCa Jena 1o HoMeHkaarype.

Ecii 3a9BHTENb NPHCIAT HECKOTBKO IIHCEM, HO 10 PA3HBIM BOMPOCAM, TO Ha KOKNOC NHCHMO
HPOCTABIACTCH CBOH PerucTpaltionHbli HOMEP.

oM MMCBMO TIEpeciano, To B KypHane (B rpade «npHMeuaHHe») YKasbiBaeT, OTKYHa OHO
HOCTYINO (OT AAMHNHCTPALIH, PAHOHHOM IIPOKYPATYPBI, OTAeNa 06pasoBanus 1 T.L).
Tlopropusie muchbMa cTassres Ha Koutpoab. [lpn pabore ¢ unmu HOAOHUPAIOTCS HMEIOLIHECH
JOKYMEHTE 1o OOpaulleHssM JaHHoTo 3asBHTeNd. B okypHase yuera # perHcrpatoHHO-
KOHTPOJBHBIX KAPTOYKAX [PHCBAHBACTCA OUEPEIHON PErHCTPALHOHHBIH HOMEP.

Tocne perucrpaun ofpainenus HanpaBiIsioTes AUPCKTOPY MBOVY Konpcxas COLL Ne 2 s
ohOPMITEHHS PE30TIOLHH ¢ YKa3aHHEeM HCTIONHHTEA, IOPAIKA i CPOKOB HCHIONHCHRA.

4, Tpebosanus xk obpamenuio

4.1. Tlucemennoe obpalenye TIpakIaHAHA JODKHO CONEpKaTh HAMMCHOBAHHC IOKOIBL
GaMILTo, HMS, OTYECTBO AOIIKHOCTHOTO JTHIE, JH00 ero J0MIKHOCTS, haMuanIo, UM, OTYECTBO
JaABHTENS, MOYTOBBIE A&Jpec, N0 KOTOPOMY HYXKHO HAalpaBHIb OTBET, YBCAOMJCHHC O
niepeanpecanuy oSpaltenis, AaTy ¥ THYHYIO HOANHCE. 'paiiane HMEIOT 11paBo obparurbes Kak
B MBOY Kompexyio COUI Ne 2 B uenom, Tak H K KOHKDETHOMY AO/DKHOCTHOMY JHILY
obpazoparenpHoit opranusanuy. B ciydae neobxoauMoctd (WTo0s! HOATBEPIHTH CBOY JIOBOJIBI)
FPKAAHUH MOXKET NPHIOKHATE K ITHCHMEHHOMY 00PALICHHIO JOKYMEHTBI H MATCPHAIE! ambo ux
KOTIHH.

4.2. B ofpauiesny, COCTABACHHOM B (GOPME JIEKTPOHHOTO NOKYMEHTA, IPAKAAHHH NOMKCH
YKA38Th:

- cBOM GaMUINIO, HMH, OTHECTBO;

- ApEC JACKTPOHHON IOYTHI, €CHM OTBET AO/KeH ObiTh HAnpasicH B QOpME JACKTPOHHOIO
JOKYMEHTA;



- TIOMTOBBIA APEC, ECIM OTBET ACIDKEH BBITH HanpaBieH B HCHMEHHON dopMme.

K ofpamennio rpakIaHiH BOpABE NPHIOKHTH HEOOXONMMBIC IOKYMEHTHI H MATepuaibl B
snextponnolt dopme. Tarke OH MOKET HX HAUpPaBHTL 3TH JAOKYMEHTHI WIH HX KONHH B
nHceMenHol GopMe no noure.

4.3 B xomieKTHBHOM ODPAIEHAN YKA3BIBAIOTCA: DaMHIIHS, HMS, OTHECTBO OJHOTO IPAXKIAHIHA,
oBparHBIIErocs OT JIMHA KOMISKTHBA M (QaMIUIMM, MHUIMAILI B HDOMIMCH JIPYIHX WICHOB
KOJUIGKTHBA, ¢ YKA3AHHEM KOHKPETHOTO ajpeca (MOYTOBOTO MIIH SMEKTPOHHOIO) MO KOTOPOMY
CHeAYeT HANPABHTE OTBET.

4.4. Orper pa obpanieHue rpaskaan HE ZaeTCH B CCHAYIONNX CHTYAUHAX!

- ecn B ofpaimieHMHM He yKasana (aMuiMs TPOKIAHMHA, HANPABHBIICTO oOpalueHue, Wi
TIOYTORBIH AAPEC, N0 KOTOPOMY JH0IDKeH ObiTh HanpasiieH OTBET;

- eCIH TEKCT OBPAIICHHS TPOYECTh HEBOZMOKHO H3-3a €0 (PH3HIECKOTO COCTORHUS, 00 3TOM
rpaKIAHHHY COOOLIAeTCs B TEUCHHE CeMU IHEH OT MOMEHTA PeruCTpalty;

~ eco B OOpatEHHH CONEPKATCs HeleHsypHbie b0 OCKOPOHTENbHbBIC BBIPOKEHUS, YIPO3b
JKW3HH, 370POBBI0 H MMYHIECTBY ZODKHOCTHOTO JIHIA, @ TAKKE WiCHAM €ro CeMbH, 08 HToM
rpaxIaHHHY COOOLIAeTCs O HEAOMYCTHMOCTH 310YTIOTPefACHHS IIPABOM;

- ecau B ODpAIEHWH COXEPKATCS CBEACHHS O TNOMIOTABIMBAEMOM, COBEPUIAEMOM WIIH
COBEPUICHHOM [POTHBONPABHOM JEAHHH, @ TaKKe O JHMIE, €ro NOArOTABINBAIOWIEM,
COBEPIIAIONIEM WM COBEpIIMBILEM, 00palieHie HOMIEKHT HANPABICHHIO B FOCYIAPCTBEHHBIH
Opras B COOTBETCTBHYU C €0 KOMIETeHIUEH,

- eCAH B HUCHMEHHOM O0palleHHy rpakiainta COACPKUTCH BOMPOC, HA KOTOPBIH eMy panee
OBl a8 OTBET MO CYLIECTBY H NPH 3ToM B OOPAMICHHUH HE UPHBOMATCH HOBBIC HOBOABI MM
obcrosTenkeTBa, rpaxaanu#y coobmaercs peuienne o OGe30CHOBATENBHOCTH OYEPEIAHOIO
oOpalieHns ¥ NPEKPaliCHIH TICPEITHCKHA 110 JAHHOMY BOIIPOCY.

4.5. Obpaumenns rpakiaH, He cOACPKAME NaHHBIX 0 QaMHIMH IPAKIAHNHA, HANPABUBIIETO
ofipatienue, WiIH NOYTOBBIH aapec, 0 KOTOpoMy A0imKeH ObITh HANPABICH OTBET, NPH3HAIOTCA
AHOHMMHBIM H PACCMOTPEHHIO HE NTOJNIEKAT.

4.6, TTucemennsie o0patneHns rpamian H MaTePHaIbl K HHM, KOIHH OTBETOB, JOKYMEHTHI 110
SIHYHOMY TpHEMY rpakian GOPMHPYIOTCH B [Ie/1a B COOTBETCTBHE ¢ HOMEHKAATYPOH e

5. ITopsjiok paceMOTPEHHs MHCLMEHHBIX (DIeKTPOHHBIX) obpamennii

5.1. Iucemennoe obpamenue NOLSKAT 00s3aTeNbHON PErHCTPALMM B TeYeHHe TpeX JHeH ¢
smomenta nocrymienus 8 MBOVY Konsexas COLLL Ne 2,

5.2. OGpamense, nocTynuBiiee uYepes OQHUMANLHBI CaliT IOKOMBL, PErHCTPUPYETCH
AMHHHCTPATOPOM caifTa.

5.3. Tlocne wsyuenms OOpamieHus, NPOBEPKH JHUHBIX JaHHBIX 3agsuress, olpainenue
perucTpupyercs cexperapeM pykosourens MbOY Konscxas COIUI Ne 2, orseTcrBenubm 32
paboTy ¢ ofpateHsaMH MPAKIan B KypHate obparnenui rpaxias.

5.4. TlpuusiTie peiuensst [0 PACCMOTPEHIIO NHCHMEHHBIX (SNEKTPOHHEIX) obpanienuil rpaxian
ocymecrsusercs aupexropor MBOY Konpexas COL Ne 2, koropstit HasHayaeT HCHOMHHTENS
H OHIPEsICNACT CPOKH paceMoTpenns ofpaeHns.

5.5. Cpox paccMmotpennst ofpaimmenus cocrasiger 30 pwelt co zms  perucrpaumu. B
HCKTIOYHTENBHBIX Cydasx OH MoxeT OwiTh npomieH, Ho me Oosnee uwem ma 30 gumeit. O
IPOVICHAH CPOKA PACCMOTPEHHA IPAKIAAHNHE VBEIOMISETCH OQHIMATLHO,

5.6, O6pamenns, ge TpeOYIOUIHE CICHHAIBHOTO H3YHCHNS H (MIIH) HPOBEPKH, PACCMATPHBAIOTCS
B cpox He Bonee 15 nuelt.

5.7. Pacemorpenue obpamennil rpaxaaH, COMEPKAIMX BONPOCH 3aummTei npas pebenka,
NPSIUIOAKEHNHS N0 NPEJOTBPAIICHUIO BO3MOMKHBIX aBapHit ¥ MHBIX YPE3BBHMAHHBIX CHTYALHH,
npon3BoauTed Oe30TRAraTeaBHO.

5.8. Mcnonuurens, HA3HAUCHHBIE ZUPEKTOPOM IKOABL, TOTOBKT NPOSKT OTBETA Ha 0DpateHne u
NPECTABISET €10 B YCTAHOBICHHBIE CPOKH JUPEKTOPY Ha YTBEPIKISHHE,



5.9. Conmepxasue NpoeKTa OTBETA HC JOIIKHO [POTHBOPEUMTH 3aKoHozatenscrsy PO u
OPHHSTEIM B 00ILECTBE THYECKUM HOPMAaM.

5.10. Ecam jns paceMorpenust  ofpamenus rpaxpanusa  tpebyercs  nonyyeHune
JOTIOMHMTETLHBIX MATEPHANOB, HCHOJHHTEN, FOTOBHT H HaNpasiseT HeoOXOAMMBIC NHCHMA,
sanpocst. ['ocyrapersenusii opras, opraH MECTHOrO CAMOYNIPABACHUS WA JOJDKHOCTHOE JHIO
[0 HAUPABICHHOMY B YCTAHOBIACHHOM NOpsajiKe sanpocy oOszamel B Tedenuwe 15 jmei
NPENOCTABUTL JAOKYMEHTHE H MaTepuainl, HeoOXoamMsle st paceMorpenus obpamenus, 3a
HCKITIOYEHHEM JOKYMEHTOB 1 MATEPUANOB, B KOTOPBIX COACPKATCH CBEACHMS, COCTARMIOMINE
FOCYIAPCTBEHHYIO HAM MHYIO OXpaHseMmyio defepanbHbiM 3akoHOM TaliHy, W Uil KOTOPBIX
yetagopien ocolpiit OPSIOK IPeIOCTABICHIS,

5.11. Tlpu mosyuenun npoexrta orpera Ha ofpauicHue, JAMPEKTOP MKOIB! (POBEPACT €ro Ha
upeaMeT npaBMABHOCTH  OohOpMICHHS, HONHOTHL HHOODPMANMH, COOTBCTCIBHA BBRIBONOB
aediersyiomieMy 3akosozatenscrBy. llpH corzmacuu ¢ npencTABACHHBIM [POCKTOM OTBETA,
PYKOBOAMTEAL NEpeaeT ero UM HanpaBiCHus 3asBuTenio. ECiM HE coraces, Bo3Bpainaert
HCHOMHUTENO Ha A0paboTKy ¢ YKA3aHHEeM CPOKOB YCTPaHCHHS HEOCTATKOB,

5.12. Ecnu oTBET 10 CYIIECTBY NOCTABICHHOro B oOpaiieHHy BONpOca B CHIY Kakux-nubo
[IPHYMH AaTh HEIB3s, IPOKIAHNEY, Hanpasupiiemy obpamenne, cooOIaeTes 0 HEBOIMOKHOCTH
aaTh OTBET,

5.13. Obpamenne pomKHO ObITH PACCMOTPEHO ¢ YHETOM BCEX HIOAHCOB, a (axisl W AOBOJB,
H3NOWEHHBIE B HEM, JOMKHB OHITH NPOBEPEHBI ¢ TOYKH 3PCHHS [ONHOTHL, JOTHYHOCTH,
sakonsocty, ofocHosanHOCTH B aocroseproctd. Orperhl Ha OOpaeHHs IPOKAAH AOMKHBI
OBITH apryMeHTHPOBAHHLIMHE, C PaybACHCHHEM BCEX 3ATPOHYTHIX B HEM BONPOCOB, & €CIH B
yAOBICTBOPEHAK OOPAINCHMS 3aMBHTEIO OTKA3ZAHO — CONEPIKATEL HEeTKOS PaybiCHEeHHe HOPAIKa
ofxanoBagus NPUHATOTO PEUICHHA C VKa3aHueM opraHa (JO/KHOCTHOTO JMIa), K KOTOPOMY
moser ObITh Hanpasnena xanoba,

5.14. Ilpu odopmaenun oTeeta Ha ofpamenue HeoOX0HMO PYKOBOJCTBOBATECS NPABHIAMHU
ACHONPOUIBOACTBA M 0OPMICHHA HCXOIALX JOKYMEHTOB, OTBET AOIDKEH COALPKATEL HATY,
PErHCTPAlMOHEBIH HOMED JIOKYMeHTa, DaMMINIO, UM H OTYECTBO 3aABHTENS, €ro NOYTOBRI
aipec, TeKCT (OTBeTHI HA MOCTABJICHHBIC RONPOCHI), HAMMEHOBAHHE NOMKHOCTH JIMIE,
MONHCABIIETO AOKYMEHT, er0 (aMIIIHIO, MM, OTYECTBO U HOMED TeneoHa HCIIOIHHTEA.

6. Oprapnsauus Juunoro npueMa rpaxaan. Hopsaok pacemorpenns yerunix obpamenuii
6.1. Jlugupiit npueM rpwKaan 0CyIIeCTBASETCSH B UESX ONEPATHBHOIO PACCMOTPEHAS YCTHBIX
obpatuennii rpaiciaH W IOPHIHMECKHX JHIL, OTHOCSIMXCH K Komuerenuun MBOY Komscxas
COUI  Ne 2, coxpaumiesus KOJAMYECTBA  IHCHMEHHEIX  ofpaiuenuil, OpraHu3ai#n
npenynpenurensnol  paboThi,  YCTAHOBICHMS M YCTDAHCHMS [PHYMH  HEBBUIOJHCHHS
JOIMKHOCTHBIMY JTHLAMH BO3JIOKEHHBIX Ha HuX obsa3aunoCcTeH.

6.2. Ilpuwem rpamuan ocyimecrsusercd aupexkropom MBOY Koasckas COUI Ne 2. Tlpu
HEOOXOUMOCTH JHPEKTOP MOMKET JUIS PeIeHHs BONPOCA IPHITIACHTE 3aMECTHTEIA AHPEKTOpa
(no YBP), negarornyeckux paboTHHKOB WiH APYrHX paGOTHUKOB MIKOILL '

6.3. Undopmanmst o MecTe npueMa, a rake o6 VCTAHOBIEHHBIX LIS OpHEMA JHAX H Hacax
JAOBOJMTCH A0 CBEICHHS rpaxiaan uepes nudopmanmosmsift crenmn W oduuMansHeil caltr
ofpazosaTeabHOro yupeskaeHus B ceti Murepuer hitp://school2kola.ru

6.4. Tlpu mmunoM npueMe rpaXIaHMH JOIDKEH NPEXbSBHTH AOKYMEHT, YAOCTOBEPSIOmuU ero
AHHHOCTb.

6.5. Tpuem yerupix obpamenuit no kontaktabiM Tenedonam MBOY Kompexas COLI Ne 2
BEJCTCH aMHBHCTPALMEN KO,

6.6. Yerusie obpamenus:

- TPeGYIOUINE ONEPaTHBHOIO BMEIATELCTRA HIIH OKA3AHMS OMOIIM B CAOKHBIIEHCS CHTYAUHH
AOBOIATCH JI0 AMPEKTOPA WKOIB MK YHOJHOMOUCHHOTO JIMNA Uit TIPHHATHS PEIICHUS H
OCYHIECTBIICHHS KOHTPOIIS 3d €€ PaspelicHueM;




- COJICPIKAINHE KPHTHYCCKHE 3aMEYaHus B aipec WIKOJBL, COTPYIHHKOB WIKOJBI MM [0
YAYHIHEHHIO HX ACSTEALHOCTH AOBOSTCS 0 AUPEKTOPa HIKOMB! HIIH YHONHOMOYEHHOTO JTHILA.
6.7. B ciryuae, ecan HaioxKeHHsie B yorHoM obpaiuennn GaxThl # o0CTOATENBCTBA ABISIOTCH
OYEBHAHBIMH M He TpeOyioT HONONHMTEILHOH NPOBEPKH, OTBET Ha oOpaulcHHe ¢ cornacus
rpakgannHa Moxker OpITh jaH YCTHO B Xojae npuema. B ocranpHBIX Chayuasx Jaercs
IHCHMEHHBIT OTBET [0 CYIECTRY HOCTABICHHBIX B O0PAIUCHHH BOTIPOCOB.

6.8. Yorupte ofpamenust MOTYT IOCTYHATH NPH NPOBEACHAH IIPHEMA, BO BpeMs Tene(QOHHBIX
MIEPEroBOPOB M PACCMATPHBAIOTCH B CHYHasX, KOIZNA W3JOKEeRHBle B HHX aktel u
ofcrosTenbeTBa  OMEBHAMBI M He TpebyioT JONONHMTENBHOH  IIPOBEPKH, JHUHOCTH
obpamaouxces H3BECTHB ¥ yeTanosensl. Ha yerueie o0patnenus, Kak npasuio, 1aetcs 0Tser
B verrolt dopme.

6.9. Uuadopmanus o6 yorusix obpamenusx Moxer OwITh BTIOUEHA B XKypHai obpatnenuii,

6.10. Pesyaprarsl paceMoTpenus obpatedndi rpaxian:

6.10.1. KoseynpiMi pesyibTaTaMy paceMoTpenus o0palenust sBisoTes:

- OTBET HA BCe nocrapieHubie B obpauienns (yerHOM, B muchMennol dopme uiam B dopme
MEKTPOHHOTO JOKYMEHTA) BOMPOCH WM YBEIOMICHHE O TNepeaapecoBandu obpamiesus B
COOTBETCTRYIOUIYIO OPraHM3aidio Wi OpraH, B KOMICTCHIHIO KOTOPOIO BXOAHT pelueHHe
HOCTABACHHBIX B OOPALIEHHH BOIPOCOB;

- OTKa3 B paccMoTpenuu oOpamenus (yerHoro, B nuchMenHo# ¢opme nau B dopme
MEKTPOHHOTO AOKYMEHTA) C H3IOKEHHEM IPHYHH OTKa3a.

6.10.2. Tlpouenypa paccmorperns oOpauleHns 3aBepIIacTCss NYTEM HAaNpPaBJSHHS OTBETA HIH
OTKasza 1o cymiecTry oOpaiueHus 3agBuTend M NOJAVYSHHS TPAKIGHHHOM  pesyikrara
pacemotpenns ofpamenus B nuceMeHHOH wian yorsolt Qopme, wiam B QopMe BICKTPOHHOTO
JOKYMEHTA.

7. Obobnrenne ¥ AHAJN3 MHCHMEHHBIX H YCTHBIX obpamennii rpaxian

7.1. Jlupextop o0paszoBareabHOTO VUPESKACHUS WIH M0 €r0 NOPYHYCHHIO JPYrHe NOIKHOCTHRIC
JMNA JOMKHBL CHCTEMATHYECKH aHam3upoBath ¥ 06o0marte npeuioKenns, 3a9BaeHHd, Kanobu
IPANAAH | COEPIAIIecH B HUX NPAaKTHYECKHE 3aMeHaHus.

Hesnp: cROCBpeMEHHOE BHISBICHHE H YCTPAHSHHE NPHUYHHLL, NOPOKAAIOMIEH HapyIneHue npas
sasBuTeseH, 3aUMTa HHTEPECOB MPakKAan B COOTBETCTBHH C 3aKOHOJATEIBCTBOM, a TAaKKe
COBEPIUEHCTBOBAHME OPraHU3AUMOHHON K YNPABACHYECKON JCHTENBHOCTH B CHCTEME
obpazoBanus JaHHON TEPPUTOPHA.

7.2. Ob6obmensie ofpamenuit  MOXKHO  OCYIIECTBIATH 1O  CHeAyIOWEH  npuMepHoit
KnaccHuKammn:

- 110 agpecy obpamennii (B TOM YHCIE NOCTYNAIOUMX U3 BRIIICCTOAIMX opranusamit ¥ ap.): 1o
THNAM ¥ BHAAM 00pazoBaTeabHbIN YUpeKacHuit;

= CKOJBKO HONYYEHO M DPAaCcCMOTPEHO KOIMEKTHBHBIX, HMHIMBHAYAILHBIX, AHOHHMHBIX
obpatnennit;

- 110 Hanpasnenusy paboTe! (1o kiaccuduraTopy Tem).

HposoauTes KONMYECTBEHHRIN M KAYECTBEHHBIN AHATN3 BCEX NOCTYNHBIIMX obpartennit ¢
XapakTepueTHKOR PakToB, HINOKEHHBIX 3aABUTEIAME H YKA3AHHEM PE3YIBTATOB: B YACTHOCTH,
kakue (aKThl NOATBEPAMIMCH HOMHOCTBIO WIM  dactuuuo. Ilo  pesynpraraM  aHaansa
npencTapasercs UHGOPManMS ¢ KOHKPETHBIMM DPEKOMEHJAIHAMH 10 COBEPUICHCTBOBAHMIO
paboTei B HAHHOM BOIIPOCE.

Marepuasist ofopmisiores B Buae 0006IEHHBIX cBeAeHIH, TabHHIl # AHATHTHYECKHX CHPABOK.
7.3, Apamvrtudeckas mH(opMarms no  wroram  paGoTel ¢ OOpallleHMSMM  rpaxiad
NOATOTABINBACTCS 38 KajeHnapusiil roz (o xsapranam).

8. MopmupoBanHie W XPAHEHHE K6 IO NHCHMAM H YCTHBIM o6 pantenusas rpamian
8.1. Bee nocrynusine mucsMa 1 yerHble 00pAeHNs IPAXKIAH TIOCHE HX PAIPEIICHHA JOIDKHEI
OBITh BO3BPAINEHB! CEKPETaPIo PYKOBOMMTENS CO BCEMH OTHOCHIIMMHCA K HUM MaTepHaiaMmu



A8 UeHTPANU30BAHHOTO ydera # (opMuposanus et (POpMHpOBAHME H XPaHeHHE el 1o
obpareHusIM TPAKIaH v HCIONHUTE S 3alPeIiaeTes.

8.2. ITucpMennbie oOpalesHs IPaXIal, KOIHI OTBCTOB Ha HUX H JOKYMCHTBI, CBS3AHHBIC C HX
paspenienueM, a TAaKKe JOKYMEHTHI 1O JIMYHOMY NpHeMy rpaxias (OpMHPYIOTCS B jlena B
COOTBETCTBHH C YTBEPHACHHON HOMEHKIATYPOH Jien.

8.3. B npoueccce $OpPMHPOBAHHS J€N IPOBEPACTCH TAKKE NPABHABHOCTL OQOpMICHHS
MOKYMEHTOB (HOANHCH, JaThl, MHIEKCH, azgpecarsl). HenoodopmieHusie ui¥ HENpaBiIbHO
ohopMICHHBIC JOKYMEHTE] BO3BPALIAIOTCH HCITOTHATENAM Ha JopalboTKy.

8.4, ITuceMa ¥ MaTEPUAIBE IO YCTHOMY PaceMOTPeHuio ofpalnenuii rpakian XpaHares IaTh Jiet,
TOCHE ¥eTo YHHUTOXAIOTCA,

8.5. Tlo wmereveHHH YCTAHOBJACHHOTO CPOKA XpaHCHHS JOKYMEHTOB [0 HPEITIOKEHHAM,
sagsaeHusM M okarofam  rpakiaH  coctaBiasercs akT 00 X YHHUTOKEHHH, KOTOPHIH
NOANMCHIBACTCS  WICHAMH  3KCHepTHod  KOMHCCHM  H  YIBEPKIAETCS  JUPEKTOPOM
00pazoBaTEABHOTIO YUPEKACHHS.

9. OTBeTCTBEHHOCTH 32 HAPYINEHIE 3AKOHOAATEALCTBA 00 oOpamenuux rpaKian

9.1, OrpercrBeHHOCTL 38 OpraHM3auMio paceMoTpenus obpamienull rpakiaH BO3IAraeTcs Ha
aupexropa MBOY Konpcxas COL Ne 2.

9.2. TlepconanpHas OTBETCTBCHHOCTEL 38 CBOCBPCMEHHOE H KAUECTBCHHOE pPACCMOTPEHHE
ofpamenul rpaXiaH, OOATOTOBKY OTBETA B YCTAHOBACGHHBIE CPOK M JOCTOBEPHOCTH
H3M0KEHHBIX B HEM MAHHBIX, BO3NAraeTCs Ha HEmocpeJcTBeHHoro uenonmurens. OTCyTcTBHME
HenocpeacTBeHHOro uenosmuTens (Gonesnb, OTNYCK, KOMAHAMPOBKA M T.IL) HE CHAMaET ¢
JUPEKTOPa IIKOMbI OTBETCTBEHHOCTH 33 CBOCBPEMEHHOE M KAYECTBEHHOE pAcCMOTpEHHE
obpatuennit rpasian.

9.3. HenpasomepHsill OTKa3 B OPHEME WIH paceMOTpeHHH oOpamleHHH rpaxian; HapyluleHHe
CPOKOB HJIH TIOPAJIKA MX PACCMOTPEHHSN, NPUHATHE 3aBEAOMO HEOOOCHOBAHHOIO, HE3AKOHHOIO
peIIeHH;

[pecieOBANMe TPAXKIAH 3a KPHTHKY, npenocrasiense Hepocrosepuoit uudopmanun mubo
pasriaesye ceefenni o uacTHol ku3Hu rpaxnanusa (6es ero cormacus), a TaKKe Apyrue
HAPYIICHAS 3aKoHojaTenbeTsa 00 ofpameHnsx rpakian BiIekyT 3a cobol OTBETCTBEHHOCTH
QOMKHOCTHBIX JHIL B COOTBETCTBHM ¢ 3aKoHonaTenseTsoM Poccuitckolt Menepaumy.

10. 3axmounreabHble HOJ0KCHNS

10.1. Hactosmee [lonoskenme o mnopsaake pacemorpenus obpamenuit rpaxgas 8 MbOY
Konscxas COLI Ne 2 ssiserca nokanbHeiM HopMarusnsi akrom MbBOVY Konsexas COLU Ne 2,
NPHEAMAETCS Ha YIPaBafiOmieM CoBeTe ¢ yderoM upeuioxennil, yrsepxnaercs (mubo
BBOAMTCS B HEHCTBHE) NPUKA30M JHPEKTOPA HIKOBL.

10.2. Bee uaMeHeHds M JOTIONHEHUA, BHOCHMBIE B Hactosiee [Tosoxenue, odopmisiorcs B
nucbMeHHONH  dopMe B COOTBETCTBHM  HEHCTBYIOUMHMM  3aKOHOZATENLCTBOM  POCCHICKOH
Denepannu.

10.3. Tlonoxenue npunumaercs Ha Heonpedenenupii cpox. ViaMeneHus u JIONOAHEHMA X
Honoxenwio npusuMaioTed B nopsaaxe, npeayemorpennosm m.10.1. nacrosmero Honoxenns.
10.4. Tlocne npunstua Honowenus (MM w3MeHERMH ¥ HONONHeHHH OTACHLHBIX NYHKTOB H
paszenos) B HOBOH PEAAKIMHA IPeABIAYINAN PEAAKIIHA aBTOMATHYECKH YTPAIHBALT CHILY.
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